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The results showed that the quality of passport making
services carried out by the Samarinda Class 1 TPI
Immigration Office has been going well, starting from the
beginning of the process of implementing passport making
services, the officers work quite well and are able to direct
passport applicants well but in terms of online registration
there are still obstacles such as difficulty entering or
difficulty downloading proof of payment to centralised
network disruptions that sometimes hamper the process of
making passports at the Samarinda Class 1 TPI
Immigration Office, then the f and infrastructure
are quite good as scen from the available waiting rooms
such as chairs, tvs, children's play areas, fairly clean toilets,
then mushollahs but there are still shortcomings, especially
in the parking arca which is inadequate as evidenced by the
sence of v arked on the shoulder of the road in
front of the S Class I TPI Immigration Office.
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